M39PHAA TOPOAA TPO3IHOIO
MMOCTAHOBJEHHE

D8 #OS’E‘E}/{S 2015 r. Ne 238

0% yTBep)KU,[leHHH A}IMHHHCT}D&THBHOFO PETHAMEHTA MPEAOCTaBICHUA
MYHHIUNAIIEHOH YCIIYTH «Brinaua pa3penieHua Ha 663803M€3,IIHO€ NOJIB30BaHHC
HMYUIECTBOM NOAONEYHOIO B HHTCPOCAX OHCKYHA»

B cootsetcTBUH ¢ DenepanbHbIM 3akoHOM o1 27 utona 2010 roga Ne 210-®3
«O0 opraHuzalMK MPEJOCTABIEHUA [OCYAAPCTBEHHBIX M MYHHULUUMANBHBIX YCHYI»,
[MopsiakoM  pa3paboTKH M YTBEPNACHUS  aAMUHHCTPATHBHBIX  pPErAaMEHTOB
MPeIOCTARNIEHUST MYHMLUNATBHBIX YCIYT, YTBEPKASHHBIM MOCTAHOBIEHWEM Mb3pUn
ropoga I'posnoro ot 30 mons 2012 ropa Ne 38 «O paspaboTrke u yTBepKREeHHU
AIMHHHUCTPATUBHEIX PErNIAMEHTOB UPEHOCTABJICHHS MYHWUIMIAJIBHBIX YCIYT H
WCTIONTHEHHS MYHUIMIANBHEIX PYHKIMHEY», Mapus ropoaa I'possoro

[TOCTAHOBJAET:

1. VYTBepauTh  npunaraeMeii  AIMUHHCTPATUBHBIH  pernaMesT 1o
npeA0CTABIEHUIO MYHULIUIANBHON yenyrd «Beigada paspeuieHust Ha 6e3BO3ME3/(HOE
TI0JTE30BAHME UMYLLECTBOM MOAOIIEYHOTO B HHTEPECAX ONEKYHa» B HOBOU Pe/laKIIvM.

2. Hpusnate yTpaTuBLIMM cHNy nocraHoBaenue Mbopuu ropoua 1 'poszioro
ot 17 mapra 2015 roga Ne 23 «O0 yTBepxaeHUY AJMUHHCTPATHBHOIO periameHTra
NpedOCTaBlIieHHs MyHBUNUNaibHod yenyru «Beigada paspemienust Ha 0e3Bo3mesioe
NOJIE30BAHHE UMYILECTBOM MOACIIEYHOTO B HHTEPECax OMEKyHa».

3. KoHTpons 3a BBIUIOJHEHHWEM HACTOALIEr0 IIOCTAHOBNEHUS BOMIONKUTL Ha
TiepBOro 3aMectutens Moapa — pykoBoaurens anapara Mapuu 1. I'possoro X.A. bypcarosa.

4. Hacrosimlee MOCTaHOBNCHHE BCTYMAET B CHILy CO AHA ero oQuuHanbHOrO
onyonukoBanus B Trazere «CronMua r1uioc» M NOAAEXKHT PpasMElIeHHI0 Ha
oduunaneHoM caiite Mapuu ropoga I 'posHoro.

Mbp ropoaa MM. Xyuuen



[Ipunoxenue

K TIOCTAHOBJIEHHIO
Mbpuu r.I'po3Horo
019544 2015 Ne {4 §

AJIMUHUCTPATUBHBIN PETJIAMEHT
NpelocTaBJIeHUA MYHHIIHNIAJILHOM yeayrd « Boiiaua pa3pemieHus Ha
0e3B03Me3/1HOE N0JIb30BAHHE HMYILIECTBOM MOJONEYHOr0 B HHTEpPecax oneKyHa»

I. O0mne monoKeHus

Ilpeomem pezyruposanus peznamenma yciyzu
1.1.,AIMMHMCTPAaTUBHBIA  pEerliaMeHT [peJOCTaBlIeHHs MYHUIHUIAIBHOH  yCIyTH
«Beimaya paspenieHuss Ha 0e3BO3ME3[lHOE M0JIb30BaHWE MMYILECTBOM IIOJIONEYHOIO B
UHTEpecax ONeKyHa» (Janee — AJIMUHUCTPATHBHBIM perjaMeHT) pa3paboTaH B Lensx
IIOBBILIEHUSI KaYecTBa MPeOCTaBIeHUsI MyHULIUNIATIBHOM YCIIYTH U YCTaHABIUBAET MOPSIOK
M CTaHJapT NpeJI0CTaBIeHUs MyHUIIUNIATBHON YCIYTH.

Kpyz 3aaeumeneii
1.2.3asgBUTeNsIMU Ha MpeI0CTaBIeHHEe MYHULIMITATIBHOMN YCIIYTH SABJISIOTCS: Ipa)xaaHe,
Kelnalolye IMONy4YUTh paspelieHue Ha 0e3BO3Me3HOe [O0Jb30BaHWE HMYIIECTBOM
MOJONEYHOI0 B UHTEPECaX OINeKyHa (Jasee - 3asiBUTEIb).

Tpebosanua K nOPAOKY UHPOPMUPOBAHUA O RPeOOCMABIeHUU MYHUUUNAIbHOU
ycayeu

1.3.ndopmanusi O MyHULMNAIBHOM Yyciyre, TpoLeaype €€ IpeaoCTaBlIeHUs
IIPeIOCTaBIsEeTCA:

- HENOCPEJICTBEHHO CHELUATMCTAMH MYHMIIMIAIBHOTO Yy4pekJeHus «JlemapraMmeHT
obpazoBanusi Mapuu ropozaa ['posHoro» (oaree — [lenapmamenm);,

- C HCTIOJIb30BAHKUEM CPEJICTB Tele(OHHOM CBS3H U 3JIEKTPOHHOTO UH(MOPMHUPOBAHKS;

- TOCPEICTBOM pa3MellleHUs B HH(MOPMALMOHHO-TEIEKOMMYHHUKALIMOHHBIX CETAX
oburero mnoisib3oBaHus (B ToM uucie B cetd «VHrepHer»), myOiMkanuil B CpencTBax
MaccoBoii uHpopMaluH, H3aaHus HH(QOpMaLMOHHBIX MaTepHasloB (Opolurop, OykieToB), Ha
CTeHaax B noMmeieHuu JlemapraMeHTa, Ha nopraje rocyJapCTBEHHBIX U MYHUILMITAIBHBIX
yeinyr Yeuenckoit Pecniybnuku pgu.gov-chr.ru (nanee — [Topran);

- B MHOroQyHKIMOHAJIBHBIX LEHTpax [pPEeAOCTaBICHHUs TOCYJapCTBEHHBIX U
MYHMIHUIAIbHBIX yCcayr (manee - MHOTO(YHKITMOHATIbHBIN LEHTP)
(cornacHo npuaokeHuro Ne 3).

JlemapTaMeHT pacrofioxeH 1o anpecy: 364024, Yeuenckaa Pecnybnuxa, 2.1 posubiu,
np.cambaesa, 0.6

Tenegpon/gpaxc: 8(8712) 22-21-16.

Oguyuanvrviti Hnmepnem cavim: do-grozny.ru.

I'paduk npueMa noceTUTene:

Bmopnuk, uemeepe ¢ 9 uacoe 00 munym oo 18 uacoe 00 murym.



http://do-grozny.ru

Obedennviii nepepuis: ¢ 13 uacoe 00 munym oo 14 yacoe 00 murym.

Buixoonwie onu.: cybboma, eockpecenve.

CrpyktypHBIM nofpazjeneHueM JlemapraMeHTa, YYacTBYIOLIUM B NpeIOCTABICHUU
YCIIYTH ABMAETCS OTHAEI ONeKH (MONMeYnuTeNbCTBAa) H OXPAHBI NIPAB KETCTBA, PACTIONOXECHHEIM
mo agpecy: Yeuenckas Pecniybnnka, r.I'posHbifi, np. Dcambaesa, 1. 6.

JAna  moiaydeHus wuHbOpMAlMH O MyHHLWNANBHOH yciyre, IpoLeaype ee
NPEeAOCTABNCHHUSA, XOAE MPEROCTABICHUS MYHHUMNANLHOH YCIYrH 3aHHTEPECOBAHHBIE JIMLIA
BIIpape 00palnaTees:

-B YCTHOH ¢opMe NIHYHO M 1O TeneQoHy K CHOEHUAIMCTAM CTPYKTYPHOTO
NOAPa3ACNeHUs, YIaCTBYIOIMM B IIPEAOCTABICHAN MyHHLIMIIANEHOH YCIyTH;

- B IUCBMEHHOH dopMe rTouToH B apec enapraMeHTa;

- B THCBMEHHOH d¢QopMe mo aapecy O3JIEKTPOHHOM mMouThl JlemapTameHTa: uo-
groznydep@mail ru.

VindopMuposanue 3asBaTeNel NPOBOANTCS B ABYX (GOPMAX: YCTHOE H MHCEMEHHOE.

Ilpn otBeTax Ha TenedoHHBIC 3BOHKM M OOpalleHHA 3asBUTENICH JUUYHO B MpPUEMHEBIE
4achl CIECLHANMCTH CTPYKTypHOro mojpasfeneHud JlemaprameHTa, y4acTByIOIde B
NPENOCTABIEHHH MYHMIMIAILHOA YCIYTH, NOApOOHO U B BEXJIMBOH (KOppeKTHOiH) ¢opme
NHGPOpMHPYIOT OOpATHBIINXCA N0 WHTEPECYIOLIHM HX BompocaMm. OTeer Ha TeledOHHBINH
3BOHOK JOJDKEH HaYHHATBCA C UH(OPMALHU O HAMMEHOBAHHH OpPraHa, B KOTOPbIA MOCTynun
3BOHOK, ¥ aMHJIHH CIEHHATHCTA, HPHHABILETO TeNe(OHHbII 3BOHOK.

IIpH HEBO3MOKHOCTH CIEILHANCTA, IPUHABILIETO 3BOHOK, CAMOCTOATENBHO OTBETHTE Ha
MOCTaBlAeHHBIE BOMPOCH, O0paTHBLIIEMycs JHIY coo0iaeTca TenehOHHBIH HOMep, MO
KOTOpOMY MOKHO MOJIYYHTH HHTEPECYIOILYIO ero HHGOpMALHIO.

Ycrroe uHGOpMHUpOBaHHE 0OpAaTHBILIErOCSH JIULA OCYIIECTRIAETCS He Gonee 15 MUHYT.

B cnyyae ecmm Jyid nmoAaroTOBKM OTBeTa TpeOyeTcs NpOAOIDKUTENBHOE BpeMmH,
CIIeUHaNHCT, OCYWICCTBIAIOIUNA YCTHOS HH(OPMHpPOBaHHE, MNpEAIaracT HAalpaBHTh
obpaienHe o INpeAOCTaBAeHHH TMHCBMEHHOW HHQOpMamMH MO BOIPOCAM MpPeNoCTAaBICHUA
MYHULMIIAIBHOH yclIyrd Jubo HazHavaeT Apyroe ymoOHOe IS 3aWHTEpPECOBAHHOTO JMLA
BpeMs 11 YCTHOTO HHGPOPMHPOBAHHA.

[IuceMeHHOe HH(POPMHpPOBaHHE IO BOMNPOCaM MNPEAOCTABICHAA MYHHIMIIAIBHOM
YCIYrH OCYWIECTBIAETCA IIpU IIOJMy4YeHHM OOpamleHNs 3aHHTCPECOBAHHOrO JHLA O
NpefOoCTaBiAeHHH  NMHCPMEHHOW  WHQOPMANWH MO  BONPOCaM  NPENOCTABICHUA
MYHUIIHITATEHOH YCITYTH.

OrtBeT Ha oOpaleHue roTOBATCA B Te4eHUe 15 qHeit co AHS perucTpauuu MUCbMEHHOTO
obpatnenua.

CnenmanucTel CTIPYKTYpHOTO mojpaszieneHus [lemapraMeHTa, y4acTBYIOIME B
NpenoCTaBIeHHH MYHHLMNANLHOH YCIYTH, OTBETCTBEHHBIE 3a PacCMOTpeHHEe OOpailleHHs,
obecrieqHBalOT O0BEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE pPacCMOTpeHHE o0pamieHud,
rOTOBAT MACEMEHHDH OTBET IO CYIIECTBY NOCTABIEHHBIX BOIIPOCOB.

[TuceMeHHEIA OTBET HA ofpallieHue NOANHCEIBASTCA HadYanbHHKOM JenapramMeHTa 6o
YTIOMHOMOYEHHBIM MM JIMHOM, AOKEeH coJepkaTh ¢aMHIMI0 H HOMep TeiledoHa
HCIIONHUTENS W HAMPABIIAETCS TIO IOYTOBOMY 3IpeCy, YKa3aHHOMY B 0OpallleHHH.

B ciayuae ecniu B OOpalueHHU © TNPENOCTaBIeHHWH NHCBMEHHOH HHpoOpMauuH He
yKasaHbl (QaMHIIHA 3aHHTEPECOBAHHOTO JHLQ, HalpaBUBINero obpanieHHe, H MOYTOBBIM
agpec, o KOTOPOMY HOJDKeH GhITh HallpaBlIeH OTBET, OTBET Ha OOpalllcHHE HE JACTCA.



NudopMmanuss o mopsAake INPeROCTABNEHHA MYHHLHIANBHOM YCIYyrH COIAESPXHT
CIEAYIOLIME CBEIEHHA:

1) HaumeHoBanume W nodroBBle aapeca JemapTamMeHTa W MHOTO(QYHKIHOHAIBHEIX
LIEHTPOB;

2) cripaBouHsie HOMepa TenedonoB JenmapraMeHTa H MHOro¢YHKIHOHANBHBIX LIEHTPOR;

3) anpec odunuanbHoro caifta JdenapraMeHTa © MHOTO)YHKLMOHANBHBIX LIEHTPOB B
cetu "HHTEpHET";

4) rpaduk paboThl JlenapraMeHTa ¥ MHOTOQYHKIIMOHAIBHBIX LEHTPOR;

5) TpeboBaHHA K MHCBMEHHOMY 3aIpocy 3afBUTeNeH O TpeocTaBIeHUH UHDOPMALHH O
NopsAaKe NpeaoCTaBIeHH My HUIATTAJIBHON YCITYTH;

6) nepeyeHb AOKYMEHTOB, HEOOXOAUMBIX IS TIOTYYEHHS MYHHLIUIIANBHON YCITYTH;

7) BBIAEPIKKH U3 MPABOBLIX aKTOB, COAEPXKAIMUX HOPMBI, PETYIHPYIOLIHE ASSTENBLHOCTD
o NpeAOCTaBNCHNI) MYHUIIHIIATBHON YCITyTy;

8) TeKCT aAMMHUCTPATHBHOIO PEriaMeHTa ¢ NPUIOKEHUAMH,

9) kpaTKoe OMKUCaHUe MOpAIKA NPEAOCTARIEHHA MYHHUHTIANEHON YCIYTY;

10) obpasupt odopMIEHHA  OOKYMEHTOB, HEOOXOAMMBIX JJsA  NOJy4eHHA
MYHHITHIIAJIBHOM YCIyTH, U TpeOoBaHUA K HUM.

I1. CranpapT npegocTaB/ieHHS MyHHIHNAJIbLHOH YCIyrH

Haumenoeanue mynuyunanbHoi yeayzu
2.1 HaumeHoBaHHe MyHHLIHNIAIBHOU yCmyru: «Belaada paspellieHns Ha 6e3B0O3Me3THOE
MOJIB30BAHNUE UMYUIECTBOM MOJOIIEYHOro B HHTEpECcax OMeKyHay.

Haumenosanue opzana, npeoocmasiaioniezo MyHURUNATbHYIO YCAYZY

2.2 MyHuiunanpHasg yciiyra [peAOCTaBIfseTCd MYHHHUNANBHBIM  YUPEKACHUEM
«JlemaprameHT obpazoBaHus Mapuun ropoaa I posHoro».

B coorBercTBuM ¢ myHKTOM 3 udactu | crateu 7 ®emepaibHOro 3akoHa OT 27 MIOAA
2010roga Ne 210-®3 «OO6 opraHm3almuH MpeJOCTaBIECHHA TOCYJAPCTBEHHBIX U
MYHHUIUNANBHBIX YCIYr» 3alpeluaeTca TpeOOBaTh OT 3aABUTENA OCYIHNECTBICHHS NCHCTBHI,
B TOM YHCJIE COrNacoBaHHN, HeOOXOOMMBIX Ui MONYYEHHS TOCYHApPCTBEHHOH YCIYIH H
CBA3aHHEIX ¢ of0paiieHHeM B HHBIE FOCYJAapCTBEHHBIE OpraHbl, OpraHM3alllH, 3a
UCKIIOYEHHEM TOMYYeHHs YCIyr W TMOAydYeHHMa JOKyMEHTOB H  uH(popmaluy,
IIPEROCTABIAEMBIX B PE3YJBTATE MPEAOCTABICHH TaKHX YCIYT, BKIIOYEHHBIX B IEPLICHB
YCIYT, KOTOpble SABJAIOTCS HEOOXONUMBIMM M O0A3aTeNBHBIMH I IIPeJOCTaBICHHS
roCyJapCTBEHHBIX YCIIYT.

Pesynomam npedocmasieRuR My_UKUNRATOHOE ycayzu
2.3. PesyneTaroM MNpegoCTaBICHHS MYHHLHUIANBHOH YCHOYrH SBISIETCH [PHHATHE
pellieHUs O paspelieHHH TH00 o6 oTKase B paspelleHMH Ha 6€3BO3ME3MHOE TOJIb30OBaHUE
HMYIIECTBOM TIOJOINEYHONO B HHTEPECaX ONCKyHa.

Cpoxu npefoCMmasieHuR MyHUKURATOROU YCAY2U
2.4. Breigaga paspeltieHus Ha 6e3B03ME3AHOEC NONL30BAHHE HUMYIIECTBOM MOAOINETHOrO
B HHTepecax ONEKyHa OCYIOeCTBAdeTcs B TeueHHe 15 OgHEH ¢ MOMEHTa pPerucTpaluy



obpaiticHua 3agBuTens (noidydyeHus JlenapTaMeHTOM ROKYMEHTOB, COMVIACHO IEPEYHIO,
yKa3aHHOMY B ITyHKTe 2.6. HACTOAILEr0 aIMHHACTPATHBHOTO PErIAMEHTA).

Ilepeuens nopmamusnsix RPagoBsIX AKMOE, PEYTUPYIOWIUX OMHOWCHUA,
GO3HUKAIOUUE 6 C6A3U C RPLOOCMAGTEHUEM 20CYOAPCINBEHHON YOIVl

2.5. IlpaBoBBEIMH OCHOBaHUAMY NPeJOCTABNCHUA MyHULIMIANBHOK YCAYTH ABISIOTCA:

1) Konctutyuua Poccuiickoit ®enepanum (Texct KOHCTHTYIMM ¢ y4€TOM NONpPAaBOK,
BHECEHHEIX 3akoHOM P® o mompaBke k Konctutynmu P® ot 21 mons 2014 roga Ne 11-
©®K3, omybnukoBaH Ha «OduNMaNbHOM WHTEpHeT-NIOPTANEe TNPABOBOH HWHAOPMAIMK»
(www.pravo.gov.ru) 1 aerycra 2014 roma, B CoOpannH 3aKOHOAATENbCTBA PoccHiickoii
Penepaumu ot 4 aBrycra 2014 roga Ne 31 ¢t. 4398);

2) ®enepanbHblii 3aKk0oH OT 6 okTA0ps 2003 roma Ne 131-®3 «O6 00IHMX MPHHILIMIAX
OpraHM3alluKl MECTHOTO caMoynpasieHus B Poccuiickoit ®eneparum» (Texer onyOIukoBaH
B «Poccuiickoii razere» ot 8 okrabpa 2003 roga Ne 202, B «[IapnameHTCKOit razere» ot 8
okTa6pa 2003 roga Ne 186, B CoOpanuu 3akoHozarenscTea Poccuiickoli ®egepaumu ot 6
oxTa0ps 2003 roga Ne 40 ct. 3822);

3) ®enepanbnbeiii 3akoH oT 27 mong 2010 roma Ne 210-®3 «O6 opraHH3aluM
IPeROCTABICHU TOCYJapCTBEHHBIX H MYHHULMOAIBHRIX yciayr» (TekcTt ®emepalbHOTO
3akoHa onmyOnuKoBaH B «Poccuiickoii razere» ot 30 urona 2010 roga Ne 168, B CoOpannn
3akoHoHaTenscTBa Poccuiickoii Meneparuu ot 2 aprycra 2010 roga Ne 31 cr. 4179);

4) nocraHosnenne IIpasurensctBa P® oT 16 maa 2011 r. N 373 «O paspabotke u
YTBEPACHUH aMUHUCTPATHUBHEIX PErVIaMEHTOB UCMOJNHEHHA rOCyIapCTBEHHBIX QYHKIMHA U
aIMHHHCTPATHBHEIX PEIrVIAMEHTOBR IPENOCTABICHHUA TIOCYyAapCTBeHHBIX yoryr» (Tekct
IIOCTAHOBJIEHHA onmyOnukoBaH B CoOpaHuu 3akoHOzarenbcTBa Poccuiickoit ®eaepauun ot
30 mast 2011 r. Ne 22 ct. 3169);

5) nocranoraenue IIpapurenscTsa Yeuenckoi PecnyGnuku ot 11 urons 2013 roga Ne
171 «O6 yrBepxnenun IIpaBun nodaum U paccMOTpEeHHS K00 Ha pelleHus H JeHCTBUA
(OesmeiicTBe) OpraHoB MCIONHUTENbHOH BnacTH YeweHckoil PecnyOmukn u  mx
IOOJDKHOCTHBIX JIML, TOCYJAPCTBEHHBIX I'paXKAaHCKHX caykaimx YeueHckod PecrryGmukw»
(TeKeT OCTAaHOBJIEHHS OMyOIIMKOBaH B raszere «Bectu Peciybnukn» ot 27 mrona 2013 roxa
Ne 142);

6) 3axon YeueHnckoit Pecny6muku ot 15.11.2010 N 55-P3 (pea. or 30.12.2011) "O
HaJeNeHAN OpPraHOB MECTHOrO CaMOYIpPaBAEeHHUS MYHHULMMATIbHBIX PAaHOHOB U TOPOJACKHMX
OKpPYTrOB OTHENBHBIMH [OCYJapCTBEHHBIMH NomHOMOoumsMH UYedeHckoH PecmyGaukm no

OPTaHM3aUMH H OCYIIEeCTBICHHIQ NEATENIHHOCTH IO ONeKke M IOIeYuTenscTBYy” («BecTn
PecniyOnmkm» Ne 246 (1429), 23.12.2010r1.) .

Iepeuens 00KyMeHmO08, HeobOXOOUMBLX ONA ROJIPHEHUR MYHUYURABHOI YOy

2.6. s monmydeHHAs MYHHLMIOAIBHOH YCIYIH  3asiBUTENb TNPENOCTaBIIET B
JenapTamMeHT:

1) 3asBeHne O pa3pelIeHHH Ha 6e3B03Me3/[HOe IT0Ib30BaHie HMYIIECTBOM
NOZONEYHOrO B MHTEpecaX oNeKyHa (COrIacHO mpuioxeHno No 2);

2) 3asBiIcHHE HeCOBEPIICHHOJIETHErO ITOAOMEYHOro, JOCTHIIIEro BO3pacTa 14 Jer,

UITH COBEPIICHHOJETHErO HE MMONIHOCTHIO ACECITOCOOHOI0 IPpaXK1aHNHa;

3) xonus MacHopTa YWIK HHONO JOKYMEHTA, YAOCTOBEPSAIOIHETO IMIHOCTD 3adBUTEIS;
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4) KonHMs CBHIETENbCTBA O POXKEEHHHA HECOBEPIICHHONETHETO MOAONEYHOTO (KON
nacrnopTa [oJoNedHOro, JOCTUIIero Bo3pacta 14 net);

53) KONMM MpaBOYyCTAHABIUBAIOHIAX MAOKYMEHTOB Ha OOBEKTHl HEABHKHMOCTH,
NMpHHALeXallHe MOAONEYHOMY - B Cliyuae, eclii NpaBa Ha OOBEKTH HEABHKHMOCTH HE
3apPETHCTPUPOBAHE B EJIMHOM rOCyRapCTBEHHOM peecTpe IpaB Ha HEABIKUMOE UMYIUECTBO
U CACNIOK C HUM;

6) mpaBoOBO#i aKT 00 YCTAaHOBACHHUHU OIieKH (TIOMEUYHTENLCTRA);

7) oTOBOP 00 OCYIIECTRICHHH ONEKH HITH ITONEYHTEILCTBA Ha BO3ME3HEIX YCIOBHAX;

B cmydae ecnu rpaxaanvHOM He OBLIM MPEACTaBICHR CAMOCTOSATENHEHO JOKYMEHTEI,
IpedyCMOTPEHHBIE NOANYHKTAMH 5, 6, 7 HaAcTOAINEro NYHKTa, YKa3aHHBIE AOKYMEHTEI
3anpammBaloTcs  JlemapTaMEHTOM B COOTBETCTBYIOIIMX  YIIOJHOMOYEHHEIX OpraHax
[IOCPEJCTBOM MEKBEIOMCTBEHHOTO HH(OPMAUHOHHOTO B3aHMOACICTBHA.

Iepeuens ocnosanuit OnNR omKaza & npueme OOKYMeHMos, HeobXooUMbIX OnR
HpeooCmMaseHuR MyHUHUNAALHOU YCay2u

2.7. OcHOBaHHMSMH MJIf OTKa3a B TMpueMe OOKYMEHTOB, HeOOXOIUMBIX s
NpeIOCTABIICHNA MyHULIANAIBHOA YCITYTH, ABISIOTCA:

1) npenocraBneHue IOKYMEHTOB, HE COOTBETCTBYIOIIHX I€PEYHIO, YKa3aHHOMY B
IYHKTe 2.6. HACTOAILEro perilaMeHTa;

2) HapymieHHe TpeboBaHui K 0QOPMIICHHIO IOKYMEHTOB.

2.1.7. IlpemoctaBneHHble JOKYMEHTBl JOJDKHBI COOTBETCTBOBAaTh CJIEAYIOLINM

TpeGoBarUAM:
1) TeKkcT JOKYMEeHTa HallUCaH pa3bopuMBO OT PYKH WIH NPH NOMOIIH CPEJACTB JIEKTPOHHO-
BBRIUMCIHTEILHOH TEXHUKMH,
2) damunmsi, UMA U OTYECTBO (HAHMEHOBAHHE) 3agBHTENA, €r0 MECTO KUTENbCTBA (MECTO
HaXOXeHHUA), TeNepOH HaNUCAHEI TIOMHOCTHIO,;
3) B JIOKyMeHTaX OTCYTCTBYIOT HEOTOBOPEHHbBIE HCTIPABIEHNA;
4) nOKyMeHTHI He HCTIONHEHBI KAPaHJAIMIOM.

Iepeuens ocnosanuii 018 RPUOCMAHOBEHUA WU OMKA3A 8 NPEOOCMABNCHUNU
MYHUUURATOHOU yCTIy2U
2.8. OcHoBaHWAMH N1 TIPHOCTAHOBICHHMS MIM OTKa3a B MpPEJOCTABNCHHU
MYHUIUTTANBHON YCIYTH ABIAIOTCS:
1) oTcyTcTBHE Yy 3adBHTENs MpaBa Ha TMONyYeHHWE MYHHULMOAJIBHOM YCIYrH B
COOTBETCTBHH C AEHCTBYIOIIUM 3aKOHOJATENIECTBOM;
2) HempeACTaBJIeHHE B IONHOM 00beMe JOKYMEHTOB, PEyCMOTPEHHBIX ITyHKTOM 2.6,
HACTOLIIETO periaMeHTa.
2.8.1. OcHoBaHMH 11 IPHOCTAaHOBJICHUA NIPEROCTABIICHUSA MYHHIMIIANEHOH YCIIYTH
3aKOHOJATENECTBOM HE NPEAyCMOTPEHO.

Hepeuens yenyz, Heobxo0umuix u 06A3aMERLHBIX OIA NPEOOCMACTEHUR MYHUUUNANEHOU
yeayzu

2.9. Ycnyr, HeoOXOAUMEBIX M O0S3aTeNBHBIX IS [PeJOCTAaBIEHHA MYHULUIIAIBHOH YCIYTH,
He [IpeIyCMOTPEHO.



Ilopaook, pasmep u 0CHOGAHUA B3UMAHUA 20CYOAPCMEEHHOU NOULTUHDI WL HHO
RAGMbI, 63UMAEMOU 3G NPEOOCMABACHUEC MYHUWUNATOHOU YCIy2U
2.10. Ipu npenocTaBneHUH MYHUIMITANBHOR YCIYTH IUIATA ¢ 3aSBHTENSA HE B3UMAETCS.

Maxcumanbretii Cpok 0OXHCUOAHUR 8 O4EPEOU NPU ROOAYE 3aNPOCA O RPEOOCMABACHUU
MYHUYURAIOHOU YCY2U U RPU ROTIYYCHUN MYHUKUNATOHOU YCAY2U
2.11.Bpems oxupaHHsA B OYepeAd MpH Mojade 3adBICHUs O MNPEAOCTABICHHH
MYHHIUOAIBHON YCIYTH ¥ NPH MOJYyYECHUH pe3yssTaTa NpeNOCTaBieHUM MyHHIHIANbHOM
YCIYTH HE JOJIKHO TIPEBBILIATE |5 MUHYT.

Cpox pezucmpayui 3anpoca 3aA8UMENR 0 RPEOOCMACTCHIU MYHUUUNATbHOU
Yeay2is, 6 moM HUCAE 8 INEKMPOHHOIL popme
2.12. Cpox perucrpalu 3ampoca 3asBHTENS O INPEeNOCTABIIEHHM MYHHLHMIIATBHOIM
yCllyTH cocTaBnser | pabounii neHs..

Tpebosanun k noMeweHUAM RPEOOCMAGTCHUR MYHUKUNATIDHOU yety2u

2.13. Tpe6oBaHNsA K TMOMEUICHUAM, B KOTOPHIX TMPEJOCTABIACTCA MYHUIMITANbHAsA
ycayra.

1) TpeGoBaHUA K MECTaM NIpHeMa 3asIBUTENICH:

cmyxeOHple  KaGHMHETBI  CNELMATHCTOB, YYacTBYIOIIMX B  IpPeJOCTABICHHH
MYHHIUNIAIBHON YCIYTH, B KOTOPBIX OCYIIECTBJIETCA NpPUEM 3aABHTENCH, NOJDKHBI ObITH
o0opynoBaHE! BHIBECKAMH C YKazaHHeM HoMepa KaOuHeTa W (aMUINM, HMEHH, OTUYeCTBA U
JAOJDKHOCTH CHEUHANNCTA, BEAYLIETO [IPHEM;

MecTa ISl NpUeMa 3adBUTeNnell OOOpYAYIOTCS CTYNBAMH M CTONAMHU, OCHAIIATCA
KaHLEMAPCKUMH TIPHHAJIEKHOCTAMH Jnd o0ecrnedYeHus BO3IMOXKHOCTH OQOpMICHHA
JOKYMEHTOB,

2) TpebOBaHUA K MECTAM JUIA OXUAAHHA:

MecTa And OXHIAHWA B odepend OOOpPYIAYIOTCH CTYJNbiMM H (WJIM) KpecelbHBIMH
CEKLIMSIMUY;

MeCTa A4 OXUAAHHA HAXOJATCA B XOJUIE MJIM MHOM CIEHHAIBHO IPHCIOCOOICHHOM
TIOMEIIEHWH;

B 3JaHWM, TIAe OpraHu3yeTcs IpHEM 3asABUTENEH, IPeAyCMATPUBAIOTCA MECTa
00IIECTBEHHOTO TIONTE30BaHMA (TyaleThl), MecTa Uil XpaHeHHs BepXxHed ofex b,

3JaHHE, B KOTOPOM OpraHH3yeTcs INpHeM 3asBHTenel, obopynayercs cpencTBaMH
MOXXApOTYLICHUS U ONIOBEIICHMS O BOSHHKHOBEHHH YPE3BEMAlHON CHTYALHH.

3) TpeboBaHus k MecTaM AJI HHPOPMHUPOBAHHA 3aIBATENCH:

o6opyayIOTCS  BM3YAJNBbHOW, TEKCTOBOH  HHbopMalmeil, pa3MemaeMod  Ha
WHGOPMALIHOHHOM CTEHIE,

O0GOPYAYIOTCH CTYNBSIMHA H CTOJNIAMH JUTSL BO3MOKHOCTH 0QOPMIICHUS JOKYMEHTOB;

HHQPOPMALMOHHBIE CTEHJ, CTOJBl pa3sMEIaloTCA B MecTaX, ©o0eclnedHBaloIuX
c¢BOGOIHBIN AOCTYII K HUM.

Hokazamenu docmynnocmu u KGHecmea MyHUUUNARLHOU YCAy2U

2.14. TlokasaTenaMu Ol€HKH JOCTYIMHOCTH MyHHIUNIAIBHOH YCIIYTH ABISIOTCH!
1) TpaHCIOPTHAA HOCTYITHOCTE K MECTaM IPEAOCTABIICHH MyHHLIMNIATBHON YCIIYTH;



2) ofecnieueHue 6ecnpenATCTBEHHOTO JOCTYNA UL ¢ OTPAaHHYEHHBIMH BO3MOXHOCTAMH
HEPEABHKEHHUS K IOMEIIECHUAM, B KOTOPBIX NPENOCTARIAETCA MyHULHIIANbHAA YCIYTa;

3) obecneyeHre BO3MOXKXHOCTY HANPaBIEHH 3anpoca o 3IEKTPOHHOH noure;

4) pasMeleHne WHGPOpMAIMM O NMOPAIKE NPeJOCTaBISHNA MYHHIIUNAIBHOM YCIYTH Ha
opHLMaTEHOM CaiiTe MyHHIIMIAALHOIO 00pa3oBaHMS.

2.15. IlokasaTens Ml OLIEHKM KayeCTBA MPEAOCTABACHUA MYHHUIMIIAIBHON YCIyru
ABNAIOTCA:

1) cobmionieHne cpoka NpeIOCTaBIEHNA MyHAIMIIAJIILHOMK YCITyTH,

2) OTCYTCTBHE TNOJAHHBEIX B YCTAHOB/IEHHOM MOpsAAKe kano0 Ha JeiicTBud
(Oe3nelicTBHe) JOMKHOCTHBIX JIML, OCYILECTBIEHHBIE B XOJe TNPEAOCTaBIEHUS
MYHHLUNAIBEHOM YCIYTH.

3) KOJUYECTBO B3aMMOJEHCTBHS 3aABHTENA C JOJKHOCTHBIMM JIMLIaMH JlenapraMeHTa
NPH NpeAOCTABIICHHN MyHHIIMNANBHOH! YCIIYyTH — He Qoniee 2-X pas.

Ocobernocmu npedocmasieHus MyRUYURATOROU YCIy2u 6
MHO20PYHKUUOHATILHBIX UERMPAX NPEOOCMAGTCHUR 20CYOapPCMECHHbBIX U
MYHURURATLHBIX YCAY2 U 0COOEeRROCMIU NPE0OCMABIEHUA MYRUUUNATOHOU YCIAYZU 6
AeKmponnoi hopme

2.15. 3asBurenaMm obecnedymBacTCs BO3MOXKHOCTh HOJNYYECHHS HWHPOPMAIMH O
npenocTapifAeMoii MyHHUMITAIBHON ycnyre Ha oduuuanbHOM calite [enaprameHTa B Ha
PErHOHAIIBHOM MopTaje.

2.16. Ina mony4eHUs MYHHLUHMIIANBHOW YCIYyTH B SJIEKTPOHHOM BHUIE 3agBUTENSIM
IIPEAOCTaBIIACTCS BO3MOXHOCTE HANPAaBUTH 3asBIICHHE Yepe3 PErHOHANLHBIA MOpTan MyTeM
3AMOJIHEHUA CTIEHANbHON HHTEPAaKTUBHOU GOpPMBI.

2.17. 3asBuTenaM oOecrieYHBAETCA BO3MOXXHOCTH OCYIIECTRBIATH ¢ MCTIIOJB30BaHHEM
PETHOHAJILHOIO NMOpTajia MOHUTOPHHT X0/a NpeAoCTaBICHUSs MyHUIIHAAIBHOH yCIyry.

2.18. Tlpu mnonmade 3asBlieHHd B GOpMe IEKTPOHHOIO JOKYMEHTA 3aABHTEINIO
MPENCTABIASTCHA AEKTPOHHBIN JOKYMEHT, ITOATBEPXAAIOMUI IpyeM NaHHOIO 3asBICHHS K
PACcCMOTPEHHIO.

2.19. TlomyueHne MyHMUMNAILHOH YCIYrd B MHOMOQYHKUHOHAJILHOM LIEHTpE
OCYILIECTRIIAETCA B COOTBETCTBHM C COTJIAllICHHEM O B3aMMOACHCTBHH, 3aKIIIOYEHHEIM MEXTY
JlenapraMeHTOM H MHOTO(pYHKIUOHATLHBIMH HEHTPaMU NMPEAOCTARICHHA I'OCYIapCTBEHHBIX
U MYHHIMNATBHBIX YCIIYT.

HI. CocraB, nocj1eA0BATEJABHOCTL H CPOKH BLINOJHEHNS aAMMAHCTPATHBHBIX
npoueayp, Tpebopannii k NOPSAKY WX BBINOJIHEHHS, B TOM YMHC/1e ocobenHOCTEH
BLINOJIHEHHUS AAMHHUCTPATHBHLIX NpoUEAYP B MIeKTpoRHoil dopme

Iepeuens aomunucmpamugnvix npoueoyp
3. TIlpenocTaBineHne MyHHUIMNANBHOH ycyrH «Bhigaya paspemnieHus Ha 6e3Bo3Me3qHoe
MONB30BAHNE WMYIICCTBOM MONONMEYHOTO B HHTEpecaX ONEKyHa» BKNOYaeT B cebd
cneaylolne aIMAHUCTPATUBHEIE IPOLEAYPSI:
1) mpuHATHE 3as9BICHHA;
2) ¢dopMHpoBaHHEe H HalpaBlIeHHEe MEXBeJOMCTBEHHBIX 3allpOCOB (8 cayuae
HeobxoouMocmu);



3) paccMOTpeHue 3adBleHHA M OGOpMJIEHHe pe3yibTaTa IpefoCTABICHHA
MYHHUHIAIBHOH YCIIyIH;

4) BBJaYa pe3ynbTaTa IPENOCTABICHUS MYHHMLMIATLHOM YCIYrd 3asdBHTENIO
(pemenns).

brok-cxema npefiocTaBlieHHs MyHULMIANBHOH YCIIYTH MpHBeAcHA B NpHIoKeHAH Ne 1
K HACTOSLIEMY pErTaMeHTY.

Ilpunamue 3anenenun

3.1. OcHoBaHHEM Jji1 Hadajla MCTIOJNHEHHA aAMUHHACTPATHBHON MpOUEAYPHl ABASETCS
nuuHoe obpalueHue 3assutens B Jenaprament mubo nocrynienue 3anpoca B JlenapTaMeHT
[0 TI0YTE, N0 HMHOOPMALMOHHO-TENCKOMMYHHKAIHOHHLIM CeTAM OOILEro AOCTya, B TOM
uncne ceTn MHTepHeT, a Takke depe3 MHOrOMYHKIIMOHANBHEIH LEHTD.

Croenpanuct, B 0643aHHOCTH KOTOPOTO BXOJUT NPHHATHE JOKYMEHTOB:

1) npoBepsger HamM4He BCEX HEOOXOIMUMBIX AOKYMEHTOB, B COOTBETCTBHU C IIEPEUHEM,
YCTAHOBNECHHBIM MYHKTOM 2.6. HACTOAWIETO PeriaMeHTa,

2) mpoBepseT COOTBETCTBHE MPENCTABICHHBIX  JOKYMEHTOB  TpeOoBaHHMAM,
YCTaHOBNEHHBIM IIYHKTaMu 2.7. 1 2.7.1. HacTOALIEro perjiaMenTa,

3)perncTpupyeT NOCTYNHBUINHI 3apPOC B COOTBETCTBHH C YCTAHOBJIEHHEIMH ITPABHIAMH
AeNONPOU3BOACTRA;

4) BBIAAET 3aABUTEIO PACIIHCKY B MOJMYYEHUH OT 3asBHTENS JOKYMEHTOB ¢ yKa3aHHEM
UX IepeYHsA W yKa3aHHEM NepeyuHs CBEJeHUH U JOKYMEHTOB, KOTOphie OYyAYT MONYYEHE! 110
ME>KBEIOMCTBEHHBIM 3alpOCaM.

Pe3yibraToM agMMHHCTPATHBHON NpOUEAYpHl SBISAETCA IONYUYeHHE CIELMATHCTOM,
YIOJIHOMOYEHHBIM Ha PacCMOTPeHHe 00pateHus 3asBUTEN, IPUHATEIX JOKYMEHTOB.

ITponomxuTenbHOCTE AAMUHNCTPATABHOM MpoLeAyphl He Oonee | aHA.

Dopmuposanue u HARPABICHUE MENCEEOOMCMBEHHBIX 3ANPOCOS
3.2. OcHoBaHHEeM U1 Hadala AaJMHHUCTPAaTHBHOH IpolleAyphl  sABIAETCA
HenpeNCTaBNCHHE  3afdBHTENEeM  HOKYMEHTOB, HEOOXOAMMBEIX B  COOTBETCTBHH C
HOPMATUBHBEIMKM HNPABOBLIMH aKTaMH Ui NpefoCTaBlieHMs MYHHLHNATBHOU yCmyrH,
KOTOpEIE HAXOASNTCE B PACTOPMKEHWH TOCYIJApCTBEeHHBIX OPraHOB, OpPraHOB MECTHOTO
caMOYTIpaBINeHUA H WHBIX OpraHH3aIHi.

OTBETCTBEHHOE MOJDKHOCTHOE nuuo JlemapTaMeHTa OCYIIECTBISAET NOATOTOBKY H
HalpaBlieHle MeXXBEXOMCTBEHHOTO 3aIIpoca B FOCYIapCTBEHHBIE OPraHbl, OPraHbl MECTHOIO
CaMOYINpaBJiCHHA U MHBIC OPTaHM3alliH, B PACIIOPSKEHUH KOTOPEIX HAXOAATCA JOKYMEHTHI,
HeoOXOAUMBIe IJIA MPeAOCTaBIEHN MyHULMIIATEHOH YCIYTH.

MexBeIOMCTBEHHBIH 3ampoc GOpMHUpYETCsS B COOTBETCTBHH ¢ TPeOOBAaHHAMH CTATHH
7.2 @enepaneroro 3akoHa Ne 210-D3 «O6 opraHusanyi NpefOCTaBICHUA NOCY IapCTBEHHBIX
U MyHHIMOAIBHEIX YCIYT».

HanpasneHne MeXBEJOMCTBEHHOTO 3alpoca OCYINECTBISIETCA ¢ HCIOIb30BAHHEM
CHCTEMEI MEXBEIOMCTBEHHOTO AJIEKTPOHHOIO B3aHMOACHCTBHS.

MakCHMAIBHEIN CPOK BEIMIONHEHHS TAHHOTO EHCTBHS COCTABIILET 5 PadouuX THEH.

Pe3ynbTaToM  AAMHHHCTPATHBHON  Tpolledyphl  SIBIsieTCd  MONYyYeHHe W3
FOCYJaPCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYNpPAaBICHHS M HHBIX OpraHH3auuH
3allpanIMBaeMbIX JOKYMEHTOB THGO OTKa3 B X IIPeJOCTABICHHH.



HenpenacrapneHne (HeCBOEBpEMEHHOE IIPEACTABIEHHE) TOCYAAPCTBEHHBIM OPraHOM,
OPraHOM MECTHOTO CaMOYNpAaBICHMA H HHBIMH OPraHH3aLHMAMH [0 MEXBEJOMCTBEHHOMY
3alpoCy 3alpalliiBaeMbIX JOKYMEHTOB U HH(POPMALMHK, He MOKET SIBIISITECA OCHOBaHUEM I
OTKa3a B IIPeIOCTABIICHUH 3agBUTETI0O MyHHIUNATEHON YCIYIH.

Paccmompenue obpawenun 3assumens u opopmaenue pesyabmama
npedoCMmagieH UR MyHUYUNRAALHOU YCAY2U

3.3. OcHoBaHMeM /Ul Hadala MpOLeNyphl PacCMOTPEHHs OOpallleHHs 3asBUTENA M
odopMieHnss pesyinbTaTa MPEJOCTABIICHUA MYHUIMIAILHOM YCIYIH ABISETCA TOTyueHMe
CICHHMANNCTOM,  YINOJHOMOYSHHBIM HA  paccMOTpeHHe  OOpalleHHMs  3asBUTENA,
COOTBETCTBYIOIIMX JOKYMEHTOB.

Ilpy monydeHWHM 3ampoca 3asBHTEID, CIELMANMCT, OTBETCTBEHHBIH 334 PacCMOTPEHME
obpalneHns 3aABUTENA:

1) ycraHaBnMBaeT npeaMeT 0OpalleHHs 3asBHTE]I;

2) mpoBepAeT HaIH4YHe TPUIOXKEHHBIX K 3aABIECHHK) NTOKYMEHTOB, MEPEYHCIEHHBIX B
nyHKTe 2.6. HacToamero PernamMenTa;

3) ycraHaBnHMBaeT HaNU4YHe MonHoMouuit [lemapraMeHTa Ha pacCMOTpeHHe obpalleHus
3adBUTES.

B cnywae ecnu mpenocraBneHHe MYHUIIMIAIBHOH YCIYrH BXOOWT B IOJHOMOYHA
JlenapraMeHTa M OTCYTCTBYIOT OIpeAeeHHBIC ITYHKTOM 2.8. HACTOAILLEro perjiiaMeHTa
OCHOBaHHA A OTKa3a B TNpPEAOCTaBICHHUM MYHHLHWIIAILHOH YCIYTH, CHEIHANNCT,
OTBETCTBEHHBIH 3a paccCMOTpeHHe oOpallleHUs 3asgBUTeNsA, TOTOBHT B JABYX 3K3eMILIApax
IIPOEKT pelleHHUs (pe3ybTaT NIPeAOCTaBICHHA MyHHLIMNANBHOM YCIIYTH) 3asBHTEIIIO.

PesynptaToM aNMUHHCTPAaTUBHOMH IpoLeaypbl SIBIISIETCS NOTIHCaHHE
YIIOTHOMOUEHHEIM JTU1IOM pellleHus O IpeJOCTABICHHHA MyHHIMITAIEHON yCAyTH WIH OTKa3e
B IIpeIOCTABIIEHUH MYHHLMIIATBHOMK YCIYTH.

IMpopomKHuTENBHOCTE AIMHHAUCTPATHBHON Bpoueaypsl He Gonee 10 nHeii.

Botoaua pezynomama npeoocmagiieHus MyHUYUNAIbHOU YOAp2U 3a36Umenio
(pewenun)

3.4. OcHoBaHHMEM [UIS HavaJa MNpPOUCAYPH BBAAYH pe3ylibTraTa IMpeloCTaB/IeHHA
MYHHIMIIAMBHOH  yCnyrH  (pellleHWsA) ABNAeTCA  MORINHCAaHHWE  yNOJIHOMOYEHHBIM
JOJKHOCTHBIM JHIOM JlenmapraMeHTa COOTBETCTBYIOLUIMX HOKYMEHTOB H [MOCTYILICHHE
JOKYMEHTOB IS BBLOAYH 3aABUTENIO CHOELHHANHCTY, OTBETCTBEHHOMY 3a BBIAAYY
JIOKYMEHTOB.

3.4.1. PelleHHe O MPEIOCTABRICHAM HJH OTKA3e B IPEJOCTABICHUN MYBHLHUIIAIBHOH
YCIYTH PETHCTPUPYET CNEMHANHCT, OTBETCTBEHHEBIN 32 JENONPOU3BOICTBO, B COOTBETCTBHH ¢
YCTAHOBJEHHBIMH NPABUIIAMH BEJECHUA AETOIPON3BOACTBA.

PelreHre 0 NMpeJOCTaBIeHVH WIN OTKa3e B MPEAOCTABISHUH MYHHITUNANLHON YCITYTH ¢
IPHCBOCHHBIM PETHCTPAllHOHHBIM HOMEPOM CHELMAINCTa, OTBETCTBEHHOrO 32 BBLOAYy
NOKYMEHTOB, HANMpPAaB/IAeTCA 3asBHTENIO ITOYTOBRIM OTIpaBiieHHEM MO0 Bpy4aeTCs JIHYHO
NOJ POCNHCH, €CH MHOW NOpANOK BBIIAYH JOKYMEHTa HE ONpeAelieH 3asBUTEeNeM Ipd
nojaye 3amnpoca.



Konus pemenns BMecTe ¢ OpurHHalIaMH JOKYMEHTOB, MPEICTAaBICHHBIX 3asgBHTEJNEM,
OCTaeTCqd Ha XpaHeHUH B Jlenapramenre.

PezynpraTroM aAMMHHCTPATHBHON NpOLENYPH ABIAECTCA HANpaBIEHHE 3aABHTEIIO
PeIeHN O NMPEAOCTABIICHUH UK OTKa3e B NPEIOCTABICHUH MYHHIHITANBHOM YCIYTH.

IIpono/mKUTEeNBHOCTS AAMUHHCTPATUBHON MpoLeypsl He Goiee 3 aHel.

IV, ®opMBI KOHTPOIA 32 HCOJIHEHHEM AXMHHHCTPATHBHOIO PErJIAMEHTA

Iopaook ocymecmener U’ mexyuiezo KOHmMpOaa 3a cobalodernuem
U UCROTIHEHUECM NOONCEH U AOMUHUCMPAMUCHO20 Pe2IamMenma
4. Texynuii KOHTpONb 33 COONMIOACHMEM IOCHENOBATENIBHOCTH aAMMHUCTPATHBHBIX
NeiCcTBHi, ONpeAeIeHABIX HACTOAIMM aJMHHUCTPATHBHEIM PErTaMeHTOM NpefOoCTaBICHHS
MYHHLHIIATBEHOUN YCIIYTH, U IIPHHATHEM B XOJI€ e NMPEAOCTARICHNA PEeIIeHUH OCYIIeCTRAIOT
HayanbHHUK JlenmapTaMeHTa MM 3aMecTUTeNb HavalbHHUKa lenapraMeHTa, KypHUpPYIOLIMI
OTJIeN ONeKH (TIONMEHHTELCTBA) H OXPaHbI PaB AETCTRA.

Hopaook u nepuoduunoOCmb OCYUIECMEICHUR NAGHOGHIX U GHENAAHOBLIX NPOGEPOK
ROJIHOMB U KANECHEa RPe00CmaeIeRun MyHUKUNARbHOIL yeay2u

4.1. KonTpons 3a MOMHOTOM H Ka4eCTBOM MNpPEROCTABIEHWA MYHULUNAIBHOH YCIYyru
BKIIIOYAeT B ¢e0s NMpOBEeACHHE IMPOBEPOK, BHIABIEHHE W YCTAHOBJIEHUE HApYLIEHWH MpaB
3asgBUTENEH, NPUHATHE pellieHHH 00 yCTpaHeHNH COOTBETCTBYIOLMX HApyIICHWIA.

IIpoBepkH MOTYT OBITH NMAAHOBHIMH Ha OCHOBAaHHH ILIaHOB pabortel [lemaprameHTa,
nub0 BHEIUVIAHOBEIMHM, [POBOJAMMEIMH B TOM 4HClIe IO xainole 3asBHTene Ha
CBOEBPEMEHHOCTD, IIOJIHOTY M Ka4eCTBO NPEeAOCTaBICHUS MYHUIIHITAILHON YCITyTH.

Pemenue o npoBeAeHKE BHEINIAHOBOH NMPOBEpKH MMPHHHUMAET riiaBa enapraMeHTa UK
YIOJIHOMOYEHHOE HM AOKHOCTHOE MU0 JlenapraMeHTa.

Jng npoBeleHMA IUTAHOBBIX IIPOBEPOK IPEXOCTABNEHUS MYHULMIIANBHON YCIyrH
dopMHpyeTCI KOMHCCHS, B COCTaB KOTOPOM BKIIOWAIOTCS JOJDKHOCTHBIE JHLA U
crneuuanucTh JlenapraMeHra.

Pe3ynbTaTel npoBepkd OQOPMISMIOTCS B BHAE AaKTa, B KOTOPOM OTMEYaloTCA
BEIIBJICHHBIE HEJOCTATKH U YKa3bIBAKOTCA NMPEAIOKEHHA N0 NX YCTPAHCHUIO,

AKT TIOANUCHIBAETCA BCEMH YWIEHAMU KOMUCCHH.

OmeemcmeeHHOCIMb MYHUWURQTOHOIX CTAYHCAUUX U UHBLX OOIIHCHOCMHbIX 1UY 3G
petsenun u oeticmeun (bezoeiicmeue), npunumaemeoie (ocyuiecnennemsie) 6 xooe
npeoocmaegnenus MyRUURRAABHOU YCAY2U

4.2.Ilo pesynpTaTaM IpOBEJCHHBIX MPOBEPOK, B ClIydae BHIABICHHUS HapyIIeHHH Ipab
3agBUTeJNCH, BUHOBHBIE JINLA TPHBJIEKAIOTCS K OTBETCTBEHHOCTH B IIOPANKE, YCTAHOBICHHOM
3aKkoHOAaTenbcTBOM Poccuiickoi Meaepanum.

ITopaook u popmet Konmponn 3a npedocmaseHuem MyHRUUURAILHOE YCAY2ZU CO
CIOPOHbL 2PANCOAN, UX 00BeOuHenul ¥ OP2ARU3IAUNTT



4.3.Kontpons 3a npenocraBlieHeM MYHHUUNAIBHON YCIYTH MOXET OCYIIECTBIATHCS
CO CTOpOHBI TpaXnaH, HMX OOBeJHHEHMH W OpraHH3aLHUil ITyTeM HamnpaBIeHHd B
HenapramenT:

OpeIoKeHUH O  COBEPIICHCTBOBAHMH  HOPMATHBHBIX  MPABOBBIX  AKTOB,
peraMEeHTHPYIOIHX HUCIOTHEHHE JOJDKHOCTHBIMH NullaMH JlemapraMeHTa MyHUIHNAIBHOM
YCIYTH;

cooOlIeHUH O HapylleHMM 3aKOHOB M WHBIX HOPMAaTHBHBIX TIPABOBEIX aKTOB,
HepocTatkax B pabote JlenapraMenTa;

xanod mo ¢aKTaM HapyLCHUS NOJDKHOCTHBHIMM TUllaMH [lemapTaMeHTa mpas, cBOOOX
HJIM 3aKOHHBIX HHTEPECOB TPaXIaH.

V. HocyneOHbl (BHecYAeOHDIN) MOpAIOK 00KA/JIOBAHHS pelleHAH H XelicTBHH
(Oe3neiicTBHA) OpraHa, NPeAOCTABRIAIOIEr0 MYHHIHOAJILHYIO YCIYTY, a Takke
MYHHUMNAJIBHBIX CJYXKAUMX

Hudopmauua NI 3aaBHTeNd O €ro npase Ha JocyAeGHoe (BHecynebHoe)
oGxkasnioBaHHe AeHcTBul (Oe3peficTBHA) Oprana, NpPeROCTABIAIIEre MYHHIHNANLHYIO
YCJIYTY, a TakKe ero A0KHOCTHLIX JIHI

5. 3agmurens HMeeT MNpaBo Ha OOXANOBaHWE peIIeHHH, NPUHATBIX B XOfe
NpefOCTABNICHUA MYHULUIIANBHONR YCIyrH, a Takxke JedcTBHH unu Oe3neicTBuUs
JOJDKHOCTHBIX JIHLL.

IIpeamer aocyaebHOTO (BHecYyZeOHOTO) 00KATOBAHHS

5.1. IlpeameToM mocyaebHOro (BHecyaeGHOro) 00KanoBaHHs ABIAIOTCA:

1) HapylleHHWE CpOKa perMcTpalMM 3anpoca 3adBUTENS O [PeJOCTABICHHU
MYHMUMNAIBHON YCITYIH,

2) HapyllIeHHe CPOKa IPeROCTaRIeHHI MyHUIUITAIBHOMH YCIyTH;

3) TpeboBaHHE IIpEICTABIEHHA 3aABUTENEM JOKYMEHTOB, He IPeXyCMOTPEHHBIX
HOpPMaTHRHBIMH MpaBOBEIMHU akTaMH Poccuiickoi Penepaunu, HOpMaTUBHEIMU [IPABOBLIMH
aktaMi YeueHckoii PecryOnuKH, MyHMUMNAIBHBIMH TIPABOBHIMH aKTaMH W HAaCTOALIMM
aIMHHHCTPATHBHBIM PErNIAMEHTOM;

4) oTka3 B MpHeMe JAOKYMEHTOB, TPe[CTARNEHHE KOTOPHIX NPEAyCMOTPEHO
HOPMATHBHBEIMU [IpaBOBBIMHU aKTaMH Pocculickoit ®enepaniid, HOpMATUBHEIMH IIPaBOBLIMH
aktaMu YeueHckod PecnyOnuku, MyHUIMINANBHBIMH NpPaBOBBIMH AKTaMH H HaCTOALIMM
aIMUHHUCTPATHBHBIM PErTIaMEHTOM;

5) oTKa3 B NpedoCTaBieHNM MYHHLUMNAIBHOU YCIyrd, eClM OCHOBaHHA OTKa3a He
NPeoyCMOTPEHBl HOPMATUBHBIMH NpaBoBBIMM  akTaMH  Poccuiickoii  ®eneparum,
HOPDMATHUBHBIMM IIpaBOBEIMH akTaMH JedyeHckod PecnyOnuxuy, MyHUIMIATBHBIMA
MpaBOBbLIMY aKTaMH H HACTOSIIHMM aJMUHHCTPAaTHBHBIM PErJIaMEeHTOM;

6) TpeboBaHUEe BHECEHUS 3asBHTeNEeM NMPH NpPeIOCTaBICHHY MYHULMIIANBHON YCIIYIu
IUIaThl, HE MPEAYCMOTPEHHOH HOPMATHBHBIMU NPaBOBEIMU akTaMu Poccuiickol denepauy,
HOPMATHBHBIMH MNpaBOBHIMM  akTaMud YeueHckoil Pecrmy6Gnuky, MyHHIMIATEHBEIMH
MPABOBHIMYU aKTAMH 1 HACTOAIIKM aIMUHHCTPATHBHBIM perjlaMeHTOM;

7) oTka3z opraHa, NpeJOCTABIAIONIETO MYHHUUHIIANBHYIO YCIYTY, €r0 IONKHOCTHOTO
MMLUa B MCIIpaBIeHHH JOMYHIEHHBIX ONEYaTOK M OWHOOK B BBIJAHHBIX B pe3yNbTaTe



NPeJOCTABICHHA MYHHIUNAIBHOH YCAYIH NOKYMEHTaX JU00 HapylleHHE YCTAHOBJIEHHOIO
CpoOKa TaKUX UCHIPABICHUH.

OpraHbl MECTHOTO CaMOYIPABICHHA H AOJDKHOCTHBIC JIMIIA, KOTOPBIM MOXET ORITh
HAIpaBjieHa Xanoba 3asdBHUTeNA B I0cyAeOHOM (BHecyieOHOM) TIopsake
5.2. Kanoba 3asBUTENs MOXeET ObITh agpecoBana B JlemiapTaMeHT.

Ilopsipox nonavu H paccMOTpeHNs KaT00bI

5.3. JKanoba moxer OBITH HampaBlieHa MO MOYTE, YEpe3 MHOIOQYHKIMOHAILHEIHN
LEHTp, ¢ HKCIOJIb30BaHUEM HH(OPMaIMOHHO-TENEKOMMYHHKAIHOHHON ceTH "HuTepHer",
OQHUHMANTBLHOIO cajiTa opraHa, INPeNOCTABIIOMIEN0 MYHHULMMANBHYIO yCayry, Enwnoro
mopTala TOCYyJAapCTBEHHBIX W MYHHUMNANBHBIX YCIyr AHOO pPETHOHANBHOTO MmopTala
roCyJapCTBEHHBIX ¥ MYHMIMIIANBHBIX YCIYF, 8 Takke MOXKeT OBITh MPHHATA TIPH JIMYHOM
npueMe 3agBuTend. JKamoba B NMHCEMeHHOM (opMe MoXeT OBITH TakkKe HalpaBleHa IO
noyre.

B cnyyae nmosauu xano0el Npy THYHOM [PHUEME 3aABUTENb NMPEACTABIAET JOKYMEHT,
YAOCTOBEPAIOIIMH ero JIMYHOCTE B COOTBETCTBHM C 3aKOHOAATENbCTBOM PoccHiickoit
denepanyu.

5.4. [Togaya xanod ocymecTBasieTca OeCIUIaTHO.

5.5. XKanoba nomkHa COepXKaTh:

1) HaHMEHOBaHME OpraHa, IIPeAOCTaBIAIOIIET0 MYHHIHMNANBHYIO  YCIYTY,
JOJDKHOCTHOTO JIML@ OpraHa, MPeAOCTaBIAIOUIEr0 MYHHOUMAABHYIO YCIAyTy, JHbo
MYHHIUIIANBHOIO CITYXKAIIEro, pellleHus ¥ AekcTBuAa (Oe3aeicTBHE) KOTOPEIX 00KaNTyIOTCA;

2) damMwinio, HMA, OTHECTBO (NP HAJMYHH), CBEJEHHA O MECTe >KHTE/IbCTBA
3aABUTENA - (H3MYECKOTO JHUA, JHOO HaWUMEHOBAaHHE, CBEICHHS O MECTe HAXOXJEHHA
3asBUTENA - IOPHAHUYESCKOTO JIMLA, a TAKXKe HOMep (HoMepa) KOHTaKTHOro TenedoHa, aapec
(ampeca) 3eKTPOHHOI MOYTH (NP HAKUYKK) H MIOYTOBBIA alpec, N0 KOTOPBIM JOMKeH ObITh
HanpapieH OTBeT 3a4BUTEIIO;

3) cremeHus 00 oOXxalyeMBIX pelleHUSX M JeiicTBusx (Oe3neiicTBuH) oprada,
NPeJOCTABIAIOIET0 MYHHLHMIANBHYIO YCIYTY, €ro JOJDKHOCTHOro Juma naubo
MYHHUIMNAIBHOTO CIY)KAILleTo;

4) 1oBOJIBI, HA OCHOBaHUH KOTODPHIX 3asABUTEJIb HE COTTIACEH C PEHICHHEeM U AeHCTBUEM
(GezmeiicTBHEM) Oprana, NPEIOCTABISIOMIETO MYHHLHIANbHYIO YCIYTY, ero JOMKXHOCTHOTO
aMoa JH00 MYHHLMOAIBHOTO CHy)Kalero. 3asBUTENEM MOTYT OBITh IpeACTaBJICHBI
JAOKYMEHTHI (IIPH HAJIMYHH ), IOATBEPKIAIOIIHE JOBOARI 3aABHTEN, JIUOO UX KOIIHH.

5.,6. B ciaydae ecnu >xanoba mojaeTcs udepe3 MPEACTABHTENA 3asABUTENS, TakokKe
IPEACTaBIAETCA TJOKYMERT, MOATBEPKAAIOMMHNA MOTHOMOYMS HAa OCYWIECTBICHHE ACHCTBHH
OT HMEHH 3a4BHTeNd. B kavecTBe HOKYMEHTOB, NOATBEPKAAIOLINX I[IOJHOMOYHWA Ha
OCYIIECTBIICHHE ASHCTBUI OT MMEHH 3a4BUTENA, MOTYT OBITH NPeICTABICHBI:

1) odbopmiileHHass B COOTBETCTBHH ¢ 3akononaTenbcTBoM Poccmiickoit ®enepaunu
JOBEPEHHOCTD (ANA PU3UIESCKUX JIHIT);

2) odopMNeHHad B COOTBETCTBHHM ¢ 3aKoHomatenscTBoM Poccmiickoii Penepanun
OOBEPEHHOCTD, 3aBEPEHHASA [1€UAThI0 3a9BUTENA H NOANHUCAHHAS PYKOBOAMTEIEM 3aBUTEIA
HJTH YTIOTHOMOUEHHEIM 3THM PYKOBOAMTENEM JIMLIOM {JUIsI IOPHAUYECKHIX JIALL),



3) xonuA pelleHHA O Ha3nayeHWH win 06 u3Gparmd mubO NpHUKasa O HasHAYEHHH
(u3BYECKOrO TMIA HA JODKHOCTB, B COOTBETCTBHH ¢ KOTOPEIM TaKoe (H3MUecKoe NHLIO
ofnanaet paBoM IEHCTBOBATL OT HMEHH 3adBHTeNIA 6e3 JOBEPEHHOCTH.

5.6. Xanoba, moctynuBIias B MUCHMEHHOH QopMe Ha OyMa)KHOM HOCHTENIE B OPTraH,
NPeIOCTARAAIOMNE MYHHIANAIBHYIO YCAYTy, HNOANEXKUT PETUCTPAllMM B KypHane ydera
xano® Ha pemienus W jeficreud  (besnelicTBHe) opraHa, TPEROCTABILAIOLICTO
MYHHIHNAIBHYIO YCIYTY, €ro JOJDKHOCTHBIX JIUL He Mo3IHee CIeaylomero pabo4yero aHs co
IOHA €€ OCTYIUICHNA.

dopMa B MOPANOK BEACHHS JKypHAla ONpefeNsloTCs OPTaHOM, MPEeAOCTaBIMIOUHM
MYHHUUNAUIBHYIO YCIYTY.

5.7. B 31eKTpOHHOM BHIE Xanoba MOKET OBITh HOBAHA 3asBUTENEM NOCPEACTEOM:

1) odunuansHOro caiita opraHa, HMPEeAOCTABIBHOIEr0 MYHHUIMIIANBHYIO YCIYLy, B
NH(POPMALHOHHO-TeIEKOMMYHHKAIIMOHHOH ceTh UnTepHerT;

2) denepanpHoOll rocynapcrseHHOH HHPOpPMalMOHHOH cHCTeMBl «EAMHEBIN TOpTan
roCyJapCTBERHBIX H MYHHIMNAIBHLIX YCIyT (GyHKIMI)» (ganee - EXuHEN nopran);

3) rocynapcTeeHHOM uHpopManuoHHo# cucteMbl Yeuenckol Pecnybnuku «[lopran
TOCYJApCTREHHBIX M MYHULMIANBHEIX yeayr ((ysiuun)» (fanee - PernonansHstil noprain);

4) 35eKTPOHHO# MOYTHI OpraHa, NPeoCTaBIMIOIETO MYHHUHNIANBHYIO YCIYTY.

5.8. Ipu mozxade kano6sl B AMEKTPOHHOM BHJE JOKYMEHTHI, yKa3aHHbIE B MyHKTe 5.6.
HACTOAILETO PEerfiaMeHTa, MOIyT OBITE NpeAcTaBleHBl B GOpMe FICKIPOHHBIX HOKYMEHTOB,
HNOANHCAHHbIX 3MEKTPOHHOH TOANHCHIO, BHJ KOTOPOH NperycMOTPEeH 3aKOHOIATEIHLCTBOM
Poccuiickoit ®@epepanuu, Mpu TOM QOKYMEHT, YIOCTOBEPSIOIUMH NTHIHOCTE 3asBUTCIA, HE
TpedyeTes.

5.9. Hopaaok perucTpalyH Xano0, HalpaBNeHHHIX B DIIEKTPOHHON QopMe Ha ajpec
SAEKTPOHHOM TOYTH OpraHa, TNPeAOCTaRIAIOMIEr0 TOCYAAPCTBEHHYIO YCIyry, B
uH(POPMALIMOHHO-TEICKOMMYHHKAaMOHHONU ceTn  HMHTepner ompezensiercda OpraHoM,
HPEeAOCTABIAIOIMM MYHHUHIIAIBHYIO YCIYTY.

5.10. B cayuae eciu %anoda rmojaHa 3asBUTENIEM B OpPraH, B KOMIIETEHIIMIO KOTOPOTO
He BXOAUT IpUHATHE pemeHud [o xanobe, B TedeHWe 3 paboumx amedl co nHA ee
pPEeruCTpaliiyd YKa3aHHBIH OpTraH HANpARAeT kanody B YNOIHOMOYEHHBIH Ha ee
paccCMOTPEeHME OpraH H B MUCbMEHHOH dopMe HHOOPMUPYET 3aABUTEN O [IEpPEeHANPABICHHIU
XanoOkl.

IIpu 3TOM Cpok paccMOTpeHus XKamoGbl HCHHCIAAETCA CO AHA PETHCTPAUKH JKATOOB! B
YIOJHOMOUEHHOM Ha €€ pacCMOTPEHHE OPTaHe.

5.11. XKano6a moxer GRITL NNONAHA 3a9BUTENEM YePe3 MHOTO(GYHKIMOHATLHEIN HEHT]
NPEOCTABNCHAS TOCYAPCTBEHHEIX M MYHHUIMNAIBHBIX ycnyr (manee - MOILY). Tpe
nocTymieHuy xanofsr M®L] obecneuynpaer ee mepefady B YHNONHOMOYESHHBIN Ha ¢
PaccCMOTpeHNe OpPraH He mo3Hee chaenyloniero pabouero JHA co THA NOCTYIUIEHUA XKaToO0HL.

5.12. JKanoGel Ha penrerus, pelicTBug (GespeiiciBHe) oprasa, HpeaOCTaBIIIOIIEIT
MYHULHIAIBHYIO YCIYYY, PacCMaTpHUBAIOTCA DPYKOBOJMTENEM TAaKOrO OpraHa, KOTOpHII
obecnieunpaer:

1) npuem u paccMOTpeHHE Kano0 B COOTBETCTBMH C TIOPSAAKOM, YCTAHOBICHHEIM
HACTOAILEM pa3fiene;

2) nanpaplieHHe Kanod B YIIOXHOMOYSHHBIH Ha HX PACCMOTPEHHE OpraH.

5.13. B ciy4yae yCTaHOBNCHHS B XOAE MMM MO PE3yNbTAaTaM PACCMOTPEHHS Kasnol:
IPM3HAKOB  COCTaBa  AJAMMHHCTPATUBHOIO  MPABOHAPYIICHHS MM  NPECTYIICHE



AOMKHOCTHRIE  JHMO@, HAACKCHHBIE [OJHOMOYHMAMH TIO PAcCMOTPEHMIO  Kanob,
He3aMeIUTENbHO HAIPABJIAIOT UMEIoIMecsd MaTepHalbl B OPradb! MpOKypaTypHL.

5.14. OpraH, npeaoCTaBNAICUINE MYHHIUNANBHYIO YCIYTY, 00eCTIeYHBaET:

1) ocHamieHHe MecT mpHeMa xajob;

2) nubopMHUpOBaHHE 3aABHTeNeH O NOpAAKe OGXKaNOBaHHUA peEINEHHN H ACHCTBUH
(Oe3neiicTBHA) OpraHa, MPEeJOCTABIAIOMIET0 MYHULUMNAIBHYIO YCIYTY, €ro JOJDKHOCTHBIX
M1 THO0 MYHHIIHMITANBHBIX CIIY)KALIMX MOCPENCTBOM pasMenIeHus NHGOopMali Ha CTEHAAX
B MeCTe MPedoCTaBleHHd MYHULMIANBHOH YCIYTH, Ha CBOeM OQHIMAIBEHOM caiiTe, Ha
EnunoM noprane u PeruoHansHoM nopraie;

3) KOHCYJNBTHPOBaHME 3afABUTENCH O Mopalke 00XalOBAHMA pPELUCHWH M NeHCTBHH
(Oe3melicTBUA) opraHa, MPEROCTABILIOMICI0 MyHHUHNANBHYIO YCIYTY, €TI0 JAOMKHOCTHBIX
nauy au60 MyHHIMGANBHEIX CIYKAIUUX, B TOM YHCJe MO Tejle(oHy, 3JIEKTPOHHON IToYTe, IpH
JUMHOM NpHEME;

4) 3aKJOueHHe COTNIAllCHUA © B3aHMOLCHCTBMH B HacTH OCYIHNECTBIICHHSA
MHOrOQYHKIHOHATBHEIMM LEHTPaMH IpHEMa Xalod M BBIJAYH 3ajABHTEIAM PeE3YJIbTaTOB
paccMOTpeHHs Kanob.

5.15. JKanobGa, mocrynuBmiasi B YNOJIHOMOYEHHEI Ha €€ PAcCMOTPEHHE OpraH,
MOJIEXKHUT PErUCTPaIHK He No3JHee CIeNyroulero paboyuero IHI cO AHA €€ NOCTYIUIeHHs.

Cpoxu paccMoTpesns xaj10061

5.16. Xanoba, noctynuBmas B YNOMHOMOYEHHbLII Ha €€ PacCMOTPEHHE OpraH,
TIOAJIEXKUT PETUCTPALUHU He No3JHee CIeAYIomero paboJyero AHA CO OHA €€ MOCTYIIEHHUI.
JKanoba paccMaTpuBaeTcs B TeueHue 15 pabovuux mHe# co AHA ee perucTpanum.

B cayudae o6xanoBaHusa 0TKa3a OpraHa, HpeaoCTapIArOIIero MyHUIHITANBHYIO YCIYTY,
ero JOPKHOCTHOIO INMi[a B TIpHeMe AOKYMEHTOB Yy 3asBUTeNnd W00 B HCTIPaBIeHHU
JOMYIUEHHBIX OMEYaTOK M OMOOK MIN B ciyyae o0XaloBaHWS 3aiBUTEIEM HapyLICHUA
YCTaHOBIICHHOTO CPOKa TAKHX MCIIpaBIeHHH xanoba paccMaTpUBaeTCAa B TedeHHe 5 pabounx
IOHEH CO JIHS €€ perucTpalyH.

5.17. B ciydae ecnu xanoba 110JIaHa 3aBHTENIEM B OPTrdH, B KOMIIETEHIHIO KOTOPOIo
He BXOJMT NPHUHATHE PEILEHHUs IO Xanobe B COOTBETCTBUM ¢ TpeGoBaHUsAMM NyHKTa 5.1, B
TeueHue 3 paboumux AHEH CO AHA €€ PETUCTPALUU yXa3aHHBIH OPraH HanpapBiseT Xauoly B
YIOJIHOMOYEHHEIH Ha €€ PacCMOTPEeRMe OpraH H B NMHCHBMEHHOH ¢opMe HHPOPMHpPYET
3asBHTEIA O MEPCHANPARIECHHU KaJIOOBI.

IIpu 3TOM CpOK paccMOTPeHHs XKaioOhl UCUHCIIASTCS CO JHS PerucTpalyuH XanoObl B
YHOTHOMOYEHHOM Ha ee PaCCMOTpPEHHE OpTraHe.

Hepeuenns ocnoBanmi 119 APHOCTAHOBJICHHN PACCMOTPEHHS XKano0bl B ClIyuae,
€CJIH  BO3MOXKHOCTL [PHMOCTAHOB/ICHHS  MNpeIycMOTPEHA  3aKOHOAATEILCTBOM
Poccuiickoli Penepannu

5.18. OcHoBanmil A1 NPHOCTAHOBNEHHA PAacCMOTPEHHS XaNoOkl 3aKOHOATENIECTBOM
He NpenyCcMOTpeHo.

PelyabTaT paccMOTPEeHHS Kaa00LI

5.19. Ilo pesynpraTaM paccMOTpeHHsS KaloOBl B COOTBETCTBHH C YacThiO 7 CTAaThU
11.2 Pegepansnoro 3akoHa or 27 wmons 2010 roga Ne 210-®3 "O6 opraHuzanuu
NPEAOCTaBlIEHUA TOCYRAPCTBEHHBIX W MYHHUIHMANBHBIX yCIyr" YIOJHOMOYEHHEIR Ha ee



paccMOTpeHHe OpraH NPpUHMMAaeT pelleHHe 00 yIOBIIETBOPEeHHH XauoOwl b0 06 oTkase B
ee YIOBICTBOPCHHH. YKa3aHHOE peillcHHe NPHHUMaeTcd B (popMe axTa YIONHOMOYEHHOro
Ha €€ PaCCMOTPEHYE OPraHa.

Ilpu ynmoBneTBOpeHHH XajoObi YTONHOMOWYEHHLIH Ha €€ pPAacCMOTpPEHHE OpraH
NPHHIMAET HCUEPITBIBAIOIINE MEPHI IO YCTPAHEHUIO BLIABJICHHBIX HAPYIICHHUM, B TOM YHCITE
10 BELAAYE 3agBUTENIO pe3yibTaTa MyHULHIIANBHOH YCIYTH, HE no3aHee 5 pabouux AHedH co
JHS TPHHSATHSA PEINEHHUS, €C/ld MHOe HE YCTAHOBNEHO 3aKOHONATENhCTBOM PoccHiickoi
®enepaliuH.

5.20. PyxoBoauTens OpraHa, IPEeIOCTABISIOIEI0 MYHHUIMIAIBHYIO  YCIYTY,
OTKa3bIBaET B YAOBIETBOPEHKH K100 B CIEAYIOIUX CAYHasX:

1) HanMYKe BCTYNMBILETO B 3aKOHHYIO CHIIY pEILICHHS CyAa, apOHTpa)XXHOTO CyJa mo
#anobe 0 TOM Xe NMpeAMETe U N0 TeM K€ OCHOBAHUAM;

2) mogava Xanobsl NUIIOM, ITOXHOMOYHMA KOTOPOrO HE MOATBEPKIEHB B IOPAAKE,
YCTaHOBJICHHOM 3aKOHOAaTenbecTBOM Poccuiickoit ®epepaunn;

3) Hanu4YMe pelleHus o kanobe, NPUHATOTO paHee B OTHOIUEHHH TOTO JXe 3asBUTENs
U 10 TOMY K€ MPEOMETY KanoObl.

5.21. PyxoBoauTelb OpraHa, MpefOCTABIAIOIIEr0 MYHUUMIATBHYIO YCIYTY, MOXET
OCTaBHTH KAT00y 6e3 0TBeTa B CNeIYIOMINX CTYqasX:

1) pamvuue B xkanobe HEUEH3YPHBIX JTHOO OCKOPOMTENBHEIX BHIPAKCHUH, yTpo3
KH3HH, 3J0POBBIO H UMYLIECTBY HOJDKHOCTHOIO JIHIIA, 8 TAKKE YI€HOB €10 CEMBH;

2) OTCYTCTBHE BO3MOXHOCTH NPOYHTATH Kakylo-JInbO d9acTh TeKcra XKalolHl,
¢bamumio, UM, 0OTYeCTBO (TIPH HAMUYKU) H (MIIH) MOYTOBBI aipec 3adBUTENA, YKa3aHHbIE B
*anobe.

Iopsnok HHPOPMHPOBAHHSA 3ASIBHTE/IA 0 PE3yALTATAX PACCMOTPEHHS XKAI06b1

5.22. Oteer mo pe3yabTaTaM PacCMOTPEHUs Xallo0B! HANpPaBIAgETCAd 3asIBUTENIO He
NO3/IHee Hs, CISAYIONIEro 3a JHEM IPHEATHS pelleHus], B INCbMeHHOR opme.

5.23. B oTBeTe Mo pe3yasTaTaM pacCMOTPEHUSA KaTOOR! YKa3BIBAIOTCS:

1) HauMeHOBaHHE OpraHa, pacCMaTpHUBAIOIIEro Xanody, JOLKHOCTE, GaMHIHSA, UMS,
OTYeCTBO (IIPH HANUYHU) €ro ROHKHOCTHOIO JIULA, IPURABILETO pelieHne 1o xanobe;

2) HOMep, AaTa, MeCTO IPUHATHSA PEUICHHA, BKIIOYAA CBEACHAA O JOJDKHOCTHOM JIHLE,
petltenne uax aeticrBre (Oe3aeiicTBHE) KOTOPOro OGKAMYETCA;

3) baMunnd, ums, OTUECTBO (TIPH HATMYHH) 3a9BUTENS;

4) ocHOBaHHA JIS IPHHATHA PELICHN IO Kajlobe;

5) npuHsTOE MO XaANI0bE pelicHue;

6) B ciydae, eCiM ¥xajnoda npu3HaHa 000CHOBaHHOH - CPOKU yCTpAaHEHNS BBISBICHHBIX
HapyLICHHH, B TOM YHCJIe CPOK IPENOCTABICHNS pe3ylibTaTa MyHULIMNIATLHON YCIYTH;

7) cBemeHUs O MOpAAKe 00XKaloBaHUS MPHHATOTO ITO XKaN0be pelneHns.

5.24. 1o xenaHNIO 33ABHTENA OTBET MO pe3yNbTaTaM PAcCMOTPEHHA JKAITOOBI MOXET
OBITH NMpeACTaBlEeH He MMO3[Hee AHS, CIeAYIOLEero 3a JHEM IPHHATHA pelueHus, B ¢opme
IEKTPOHHOrO JTOKYMEHT3, MOAMHCAHHOrO 3MEKTPOHHOM MOAMMCHI0 PYKOBOJUTENA OpraHa,
NPEIOCTABIAIOMIEIO MYHHIHNIATILHYIO YCIYTY.

Hopsaaok o6:xajioBaHuA pellieHUn 0o kanobe

5.25. 3ageurens BhnpaBe 00XaJOBAaTh pellleHHA, MPUHATHIE B XOHOE MPEeAOCTaBICHM
rOCYAapcTBEHHOMN YCNYTH, AeHCTBHA WK Oe3/iefiCTBHE JOIDKHOCTHEIX JIMI] YIONHOMOYEHHBIX
opranoB B cylneOHoM mopsaake. OOxanoBanue neiictBuii (OesmeficTBuil), pemieHui



AOMKHOCTHBIX L B CYA OCYLHECTBIAETCA B TMOPAAKE, YCTAHOBICHHOM AeiCTBYIOLIUM
3aKOHOAATENECTBOM.

HpaBo 3agBHTeAA HA MOJYYeHHe HHPOpPMAUMH H JOKYMEHTOB, HeoGXOAHUMBIX
ANA 000CHOBAHHS H PACCMOTPEHHS KAJ00bI (MpeTeHINN)

5.26. 3asgBHTENIM MMEIOT IIPaBO Ha TMOJYy4YeHHe HHPOPMAIUH Y JOKYMEHTOB,
HeOOXOMUMEIX A1 06OCHOBAHMS PacCMOTPEHHS HKATOOH.

Cnoco0bl HH$popMHpOBaHASA 3asiBHTENICll O MOpAAKe NOJAYM H PACCMOTPEHHS
AaTo0bl

Opran, npeaocTaBNAIOIMH MyHHIMIAIBHYIO YCIYTy, 00ecne4nBaet:

HHQOpPMHpOBaHHE 3asBUTENEH O TMOpsAAKe O00XKaNOBaHHS pelleHUd W AchHCTBHH
(Oe3neficTBMA) OpraHa, NPeAOCTARIIOMETO MYHHLIANANEHYIO YCIYT, ero JOJDKHOCTHEIX JIHLI,
MOCPEeNCTBOM pa3sMellleHUd HHPOPMAliMM Ha CTeHAaX B MeECTaxX MpedOCTABICHHA
MYHHULMIIANBHOM YCNYTH, Ha cBoeM oO¢uuuancHOM caiite, Ha ExuHoM mnoprane u
PETHOHAIBHOM NIOpTaie;

KOHCYNHbTHPOBaHHE 3afABUTENICH O mNOpAfke oO0XKaIOBaHHA pEUICHHH W ReHCTBHi
(Ge3pelicTBUA) OpraHa, NMPEIOCTABIAIOIIET0 MYHWLHMNAIBHYIO YCIYTY, €ro JODKHOCTHBIX
JIML, B TOM YHCIIE TI0 TenegoHy, 3MeKTPOHHOM NoYTe, IPH JIHIHOM NpHeMe.



[MPUNOXXEHUE 2
K AIMHHACTPATHBHOMY
pernameHTy «Brigada paspenieHas
Ha 6e3B03Me3IHOE NONIB30BAHKE
AMYIIECTBOM MTOAONESHOrO B
HHTEpeCcaxX ONEKyHa»

B Jlenapramenr oOpazoBanns Mbdpun
r.I'posHoro

or

Nacnopt
aJipec 3asBHTENA
KOHTAKTHBIH TertedoH

3asBnenue

A, , ABJAIOCH ONEKYHOM (TIOMEYUTENIEM )
(®HO nomnocTsio)

(PHO, nata poxacHNS)
HpO]IIy BplAaTh PpaspCmMCHAC BMCCTO BBIILNMATRI BO3HArpaXKaCcHHUA 663B03MC3,H,H0
MONb30BATECA UMYLIECTBOM MOIOMEYHOTO COCTOAIINUM U3

{HamMeHORAHHE HMYILOECTRA, NPaRQYCTAHABJIHBAKOIIHE JIOKYMéHTH)

K sasgsneHuio OpHIarardTCa ClIeayrlne 10KyMCHTHI:

b

(®.N.0) (ITonmuce) (Aara)



[Tpunoxxenne 3

K AZIMAHHCTPATHBHOMY
pernamMenTy «Brinava paspemenus
Ha 6e3BOIMEITHOE MONb3OBAHHE
KMYIIECTBOM MOJONEYHOIO B
MHTEpecax ONeKyHay

HUnpopmanns o mecre HaxoXKAeHHS H rpajduke patoTnl MEOroQyHKIUHOHANLHLIX
HeHTPOB MPeJOCTABJICHHA NOCYAAPCTBEHHBIX H MYHHUHNANBHBIX YCIYT
Yeuenckon Pecnybimxn

['BY Yeuenckoil PecnyOnuku «PecniyOnukancKuit MHOTOQYHKUHOHAJBHBIA LEHTpP
NpPeAOCTaBIIEHUA TOCYAAPCTBEHHBIX U MYHULIMNIANBHBIX YCIYD», PacnoJIoXeHOo 1o aapecy: T.
I'po3nsiit, ya. JLJI. Maromazosa, 70; Tenegon: 8 (8712) 29 41 81.

Anpec opuLKHaNEHOTO caliTa MHOTO(QYHKIIHOHANBHOrO LeHTpa: rmfc-95.ru.

AJnpec 3JeKTPOHHOM NOUTE MHOTOYHKIMOHANEHOrO NeHTpa: info@rmfc-95.ru.

I'paduk padoTbl MHOTODYHKUMOHANBHOIO HEHTPA:

TMonenensuuk — Cyb6ota ¢ 9-00 mo 20-00;

BockpeceHbe ~ BBIXOIHOH.

I'BY YeueHnckoi PecnyOanknu «MuorogyHKkuHoHaIbLHBIHA HeHTp
NpPeaOCTABIEHHS FOCYAAPCTBEHHbLIX H MYHHIHNANLHLIX YCAyr 3aBoackoro paiiona r.
I'posHoro», pacronoxeHo Ho ampecy: . I'possbiif, yn. Beiboprckas, 10; rtemedon:
8(8712)29-61-52.

Anpec opunuanbHOro calita MHOroQyHKIIMOHANBHOTO LEHTpA:

mic-zavodskoy.ru.

Anpec 3NEeKTPOHHOMN MOYTHI MHOTO(YHKIIMOHANEHOTO LEHTpPa:
mfc.zavodskoy@yandex.r.

'paduk paboTh MEOTOQYHKIIHOHAIBHOTO LIEHTpA:

Ioneaensnuk - Cy66ota ¢ 9-00 mo 20-00;

BockpeceHbe — BEIXOZHOMN.

I'BY Yeuenckoii PecnyGnnku «MHOroQYHKIHOHAILHLIH HeHTp
ApeAOCTABJICHHA rOCYJaPCTEEHALIX B MyYRHIANANLHLIX yeayr CTaponpoMbicJIOBCKOT0
paiiona r. I'po3soro», pacronoxeHo 1o aapecy: r. I'posssrni, yi. 3.Wnsuua, 173;

tenedon: 8(8712)29-61-54.

Anpec opHIHANEHOTO caliTa MHOTOQYHKIMOHAIEHOTO HeHTpa: starprom-mfc.ru.

Anpec ANEeKTPOHHOH OYThI MHOTOQYHKIIMOHAIBHOTO LEeHTpa:
staropromyslovskiymfc@mail.ru.

I'padux paboTsl MHOrOQYHKLIMOHAIIEHOTO HEHTPA:

Ionenenbhuxk - Cy66ota ¢ 9-00 mo 20-00;

BockpeceHbe — BHIXOHOTA.

I'BY Yeuencroii PecnyGankH «MHuorogyHkunoHaRLHBIH HEeHTp
NPENOCTABICHAN FOCYJAPCTBEHHLIX H MYHHIHIANLHBIX yeayr OkTadpeckoro paiiona
r. I'posmoro», pacnonoxeHo no aapecy: r. I'posnsiii, np. Kageiposa, 116;

tenedon: 8(8712)29-61-50.

Anpec opuuuaneHoro calita MHOro(yHKLUHOHAILHOTO LeHTpa: mfc-okt.ru.

Anpec 3MeKTPOHHOH MMOYTH MHOTO(QYHKUHOHANLHOTO LeHTpa: mfc-okt@yandex.ru.

I'paduk paboThl MHOrOQYHKUHAOHANBHOIO EHTpA:
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mailto:staropromyslovskiymfc@mail.ru
http://mfc-okt.ru
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[lonepensnuk - Cy66ota ¢ 9-00 no 20-00;

BockpeceHbe — BEIXOTHOMH.

I'BY Yeuenckoii Pecnyonnku «MHOTOpYHKIHOHANBHLIH oeHyp
IPeJOCTABJICHHA IOCYAAPCTBEHHBIX H MYHHOHNAJBHBIX YCAYr T APryH», pacrioloKeHo
no agpecy: I. ApryH, yn. lllocceiinas, 67-6; tenedon: 8(8712)29-88-18.

Appec opHIHaNEHOrO caliTa MHOTO@QYHKIIHOHANBHOIO LieHTpa: mfc-argun.ru.

AJzipec 3eKTpOHHON MoYTH MHOrOQYHKIHOHATEHOTO IeHTpa: mfc-argun@mail.ru.

I'papuk paboTH MHOrO(YHKINOHANBHOTO LIEHTpA:

[lonenensnuk - Cy66ota ¢ 9-00 mo 20-00;

Bockpecerse — BRIXOIHOH.

I'bY Yeuyenckoi Pecny6asicu «MHuoropyHkunoOHANBHBIA HeHTp
npeaocTaB/leHUsl FoCyJapcTBEHHBIX H MYHHUHNANBHBIX yoIyr Auxoii-MapranoBckoro
MYHHUAOAJABHOTO paHoOHR», pacnojloXeHo Mo azpecy: c¢. Auxod-Maprtan, ym
Buncosxosnas, 2-a; Tenedon: 8 (8712) 29 61 00.

Anpec opunHaibHOTO caifta MHOrOGYHKIIHOHAIBHOTO HeHTpa: mfc-achhoy.ru;

Anpec 3J1eKTpOHHOM NOYTE MHOMOQYHKITHOHAIBHOIO LIEHTPaA:

mfc-achhoy@mail.ru.

I'paduk paboTH MHOTOGYHKUHOHAIBHOTO LICHTPA:

Ilorenensuuk - Cy66ota ¢ 9-00 no 20-00;

BockpeceHbe — BEIXOTHOM.

by Yeuenckoi PecnyGinkn «MHoroQyHKBEHOHAbHbIH OeHTp
NPejOCTABJCHHA FOCYSAPCTBEHHBIX A MYHHUHOAAbHBIX yeayr Ypye-MapranoBekoro
MYHHOBNAJILHOIO PaloHA», pacmolloKeHO MO ajpecy: I. Ypyc-Mapran, ya. Hypmu
Vcamosa 151; Tenedon: 8 (8712) 29 61 42.

Anpec opHUUHANTBHOTO caliTa MHOFOQYHKIHOHAIBHOTO LIEHTpa: mfc-urus.ru.

Anpec 3/IeKTPOHHOM HOYTHI MHOTO(DYHKIIHOHAIBHOTO LieHTpa: mic-urus@mail.ru.

I'paduk paboThi MEOTOQYHKLIMOHAIBEHOTO LIEHTpA:

Houeaensuuk - Cy66ota ¢ 9-00 go 20-00;

BockpeceHbe — BEIXOOHOH.

I'bY Yevenckoi Pecnybankn «MHOoropyHKIHoOHANBLHBLIH IeHTp
nNpeJocTaBIeHnsi TOCYAAPCTBEHHLIX B MYHHURNAABLHBIX Yyeayr I'yhepmecckoro
MYHHEIHNAALHOrC paiioHa», pacnoiiokeHo Mo aapecy: r. I'yaepmec, np. Tepeuikopoit, 32;
tenedon: 8 (8715) 22-32-07.

Anpec ounuanbHOro0 calita MHOrOQyHKUHOHANBHOTO HeHTpa: mfc-gudermes.ru.

Anpec 3NeKTPOHHOMK MOYTHI MHOTO(YHKUHOHAIBHOTO LeHTpa:
mfc_gudermes@mail.ru.

I'paduk paGoTE MHOTOGYHKIIHOHAILHOTO LIEHTpPA:

IloxnenensHuk - CyG6oTa ¢ 9-00 mo 20-00;

BockpeceHbe — BBIXOIHOIM.

by JedenckoH Pecnybnunxnu «MuoropyHKUHOHANLHbIH LEeHTP
NpPefOCTABICHHS TOCYAapPCTBEHHBIX H MYHHUHOAABHBIX Yeiayr Kypuanoesckoro
MYHHIHBAJILHONC paiioHay, pacnojiokeHo o agpecy: ¢. Kypdamoi, yin.A.X. Kaasposa,
6/H; Tenedon: 8 (8712) 29-98-17.

Anpec opunuanpHoro caita MHOropyHKIHORATEHOTO HenTpa: mfc-kurchaloy.ru.

Anpec NEeKTPOHHOH NOYTHI MHOTO(GYHKIIHOHAIBHOIO LIEHTpa:
mfc.kurchaloy@mail.ru.
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I'paduk paGorhl MEOTO(YHKITHOHAIIBHOTO LIEHTpA:

[Tonenenpruk - Cyo6ota ¢ 9-00 no 20-00;

BockpeceRrbe — BEIXOTHOM.

I'BY Yeuenckoil PecnyGamkn «MRoropyHKIHORAIbHbI UEHTPp
NpeaocTaBIeHH TIoOCYJapCTBeHHbLIX M  MyHHuMnaabnblx ycayr Ilaaunexoro
MYHHIOHHAJILHOIO paioHa», pacrnofokeHo wo aapecy: r. Lllamu, yn. Uwnuepuna, 22-6;
tenedon: 8 (8712) 29-87-30.

Ajpec obunuaneHoro caiita MHOroOQgYHKUMOHANBHOTO HeHTpa: mic-shali.ru.

AJipec 3MeKTPOHHOH MOYTH MHOTO(YHKIIHOHANBHOTO HEHTpA:

mfc-shali@yandex.ru.

I'paduk paborsi MHOropYHKIHOHATBHOIO LIEHTPA:

[Tonepensauk - Cy660ta ¢ 9-00 go 20-00;

BockpeceHbe — BRIXOJHOM.

MAY «MHOroQpyYHKUHOHAJALHLIA HEHTP NPeaoCTABIACHHUSA TOCYAAPCTBEHHBLIX H
MYHHIOBIAJLHBIX yeayr ropoda I'posnoro», pacnonoxeHo mo azpecy: r. ['po3Hsii, np.
M.A. Dcambaesa, 5; Tenedon: 8 (8712) 29-44-27.

Anpec obULHATEHOIO caliTa MHOTOGYHKITHOHANBHOTO LigHTpa: grozny-mfc.ru.

AJnpec 3MeKTpOHHOH NOYTH MHOTOQYHKIHOHANBHOTO UeHTpa: okshamil@yandex.ru.

I'paduxk paboTsl MHOTODYHKHHUOHANBHOIO LSHTPA:

[Tonegensauk - Cy66ota ¢ 9-00 go 20-00;

Bockpecenbe — BEIXOAHOH.
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ITPHJIOXEHUE 1

K AXMAHUCTPATABHOMY
pernameHTy «Brigava pasperieHasd
Ha 6e3B03Me3AHOE MOIL30BAHHE
HMYLIECTBOM IIOAOIEYHOTO B

HHTEpECax ONeKyHa»

Baok-cxema
IpPeAOCTABJICHHA MYHHIHMIANLHOH YeIyrH « Beitaua pazpemieHun Ha 6e3Bo3mesiHoe
N0JIb30BAHHE HMYI{ECTBOM HOAONEYIHOr0 B HHTEpPecax ONneKyHa»

PaccmoTpeHue 33aBNEHHA,
NOCTYNUBLIETD B TOM YHCAE B
SNEKTPOHHON dopme, O
NPeLOCTABACHUN MYHULMNAALHOM!
yeAyru

PopMHUPOBAHWE H HaNpaBAEHHE
MENBEAOMCTBEHHbIX 3aNpOCoB

\‘::_____.} MNPUHATHE PEWESHHA © NPEAOCTABARHWUM
PaccmoTpeHie 3anBAeHNR 1
MYHHULWNANGHOW YCAYTH

odopmneHne peaynbTaTta

NPEAOCTABACHUA MYHWLNNANBHON
Npunatie pewenne of OTHaZE B NPEROCTABNCHNM
YCAYIM | o
Jrm |y HAUBNAALHOM YEAYTH
]
Bbigaya pesyaLTata NPesocTasneHun HanpasneHHe 33aABUTEAID pellieHnA 0
MYHHUMNANLHOW  YCAYTH  SaABMTEMO NPEAOCTABACHUY MYHULMNAALHOR YCAYTW
{pewennn)

J

HanpaeneHue 2a8BUTENI0 PELIEHUR
06 oTKa3e B NpeaoCTaBNCHUM
MYHULMNANBHOW YCAYTH




